MANDY PANDY BOOKS AUSTRALIA
TERMS OF TRADE
1. Basic Terms
Books are priced at $15.00 each. This does not include GST.

e For consignment -terms may vary according to individual book stores.
e For orders of 1or 2 copies: Firm sales only. 45% discount to booksellers.
e For orders of 3 or more copies: sale or return 40% to booksellers.

N.B. Mandy Pandy Books reserves the right to revise discounts and recommended prices at any
time.

2. Payment/Credit

Credit terms are strictly net 14 days from date of invoice. Should the customer default in payment
due, then all such monies shall immediately become due and payable within 7 days or Mandy Pandy
Books will be entitled to charge interest at the rate of 2% flat per month until the date of actual
payment. Customer agrees to reimburse Mandy Pandy Books the costs of recovering such monies.

For orders via website, ownership of the goods shall not pass to the customer until the customer
pays Mandy Pandy Books in full for the goods.

These terms vary for books on consignment. Consignment copies will be reviewed after 4 months. If
sales result then money to be paid at the review time of 4 months.

3. Delivery

Free Into Store within Australia for orders of 10 or more books. These terms may vary with the
approval of Mandy Pandy Books Australia.

4. Returns

The stock must be held for a minimum of 4 months and returned within 6 months from the original
date of the invoice. All returns must be authorised by contacting Mandy Pandy Books. The returns
consignment must:

e Be labelled ‘Returns’ and sent to Mandy Pandy Books PO BOX 316 Dumbalk Vic 3956
e Be returned within 21 days of the authorisation

e Returns freight paid by the customer

e Goods arrive in mint condition, bearing no form of instore pricing.

5. Misbound, Faulty or Damaged Books

Claims for misbound, faulty or damaged in transit books must be made within 14 days of the date of
the invoice. Mandy Pandy Books to pay return freight for misbound, faulty or damaged in transit
books.



